A GUIDE TO THE HOUSE OF ST BARNABAS

volume one

FOREWORD

This book is an insight into the world of The House of
St Barnabas, it shares some of the wonderful stories from
the many people who have contributed and been a part of
our story to date. We celebrate collaboration, we wouldn’t
have got to where we are today without it, so it seemed
fitting th t if we were to write the book of our culture then
it had to reflect the ma y voices and perspectives of the
people that make it what it is. A true collaboration.
We wouldn’t have been able to gather all these stories,
or probably have known what to do with them without the
help of Tamika and Nina at B+A. B+A have been friends of
the House since the beginning and if you are going to write
a book, write it with one of your friends.
The House of St Barnabas

B+A is a problem-solving agency and at the heart of our
ethos is the belief that the world is a better place when
organisations mix the best of cultural, charitable and
profitable en erprise. The House of St Barnabas does this
successfully and seamlessly, using culture to connect to
society whilst genuinely giving back to the world through
their Employment Academy.
But to sum up exactly how and why The House of St
Barnabas is so good at what it does, well, that’s not easy.
To find the e sence of such a distinct and individual place
we reached out to the many people who make up the
House’s beautifully diverse community.
Creating this book was no small feat — it wouldn’t have
been possible without the contribution of the special team
at the House and at B+A, and the passion, hard-work and
creative brain power of every single contributor.
You’re all gold. Thank you.
Tamika Abaka-Wood + Nina Fitzpatrick
B+A

START
chapter one

INTRODUCTION
In 2008 I was forced to make a new start. Along with many
others the “crash” took away my work and in doing so quite
a large part of what made me “me”. After a year, through my
friends, I was lucky to be invited to take part in what was
promised to be only a 12 week project at a place I had never
heard of but walked past many times in my life, The House of
St Barnabas. 7 years later, here I am and we still have so much
exciting work to do. I didn’t realise it at the time, but looking
back, walking through that door and discovering what the
House is about, something clicked and changed in me.
The founders of the charity wanted to play their part in healing
the wounds they saw being inflicted on those that needed help
the most as well as on society as a whole. The workhouse /
reformatory system was decimating families and creating
dependency rather than helping people to lead fulfilled and
independent lives. The charity they formed supported people
“regardless of colour, class or creed,” (quite a brave thing in 1846
to stand for) and was founded on the needs of the individual.
The work was done with kindness and compassion and it was
understood that the person undertaking the work receives as
much positivity from the process as the person being supported.
This is still the work we do today, albeit in a different guise of
an Employment Academy integrated into our social business,
our not-for-profit members’ club, forming a symbiotic
relationship with each other.

The only constant at the House is change, whether it is a new
staff member joining the team, a new family member arriving,
the latest recruits joining the Employment Preparation
Programme, our latest graduates moving into work or us
restarting our work in a different way. We adapt to the world
as it is today with the team we have around us, whilst offering
our support to those that need it.
So how do we approach our day-to-day? We see a challenge
and ask “What are we doing to do about it?” There is an energy
in doing and that energy is wonderfully infectious. We are
learning as we go. We have our common goal so we are not
going to get lost. We are just remembering to make the world
a better place than when we found it, especially in all the small
places that touch people every day. It makes us feel better too
— want to join us?

Sandra Schembri
Chief Encouragement Officer

Our job here at the House has always been to support people
to be their best selves in a way that works for them. As William
Gladstone quoted about the charity’s work “What but the
formation of character was the end for which we lived?” We
want to support people to live their life, not to pigeonhole them
into an outcome. We look rigorously at what we do and learn
from what is working just as much as from what is not working
and adapt as we go.
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HERITAGE
“THE FOUNDERS WERE A REMARKABLY OPEN GROUP,
THEY WOULD SUPPORT YOU REGARDLESS OF CLASS,
COLOUR OR CREED.”
THE REVD DOCTOR ADAM SCOTT

“THE CHARITY DID NOT SEE ITSELF AS SECTARIAN
AND WANTED TO BE OPEN TO ALL CORNERS THAT
COULD BENEFIT FROM WHAT IT COULD OFFER.”
THE REVD DOCTOR ADAM SCOTT
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MANIFESTO

A HISTORY OF THE HOUSE IN TEN DATES



Cadogan Thomas held a lease for a “great corner house”
on Soho Square.

1679

1746

	The House was partially rebuilt. The stable yard is now
the site of the chapel.

1754

The Rococo decorative scheme was fir t crafted.

1811

1 Greek Street is no longer a private House.

1846

Dr Henry Monro & Roundel Palmer founded a House
of Charity to provide individuals with help.

The original House of Charity had two principal
objectives: “to afford temporary relief to deserving
persons specially recommended” and “to enable
persons whose time is much occupied by
professions or other active duties, as well as those
who have leisure, to co-operate in works of charity
under fi ed regulation”.
Its main aim was “to rescue those who are
received from dropping down into hopeless
destitution or pauperism”.

1859

immortalised the garden in which Dr Manette & Lucy
were portrayed entertaining.
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1862

The charity purchased 1 Greek Street. The Chancellor of
the Exchequer at the time spoke of the House as “the only
home of refuge for the waifs and strays of the turbid sea
of human society.”

1864

The fir

1957—1958

t services took place in the new Chapel of
St Barnabas, the saint whose name was later adopted
for the House.

	In WWII the Chapel was bombed. The restoration included
fine tained glass by John Hayward.

2005

The House offered “an honest livelihood to
those in search of it, success and protection to
emigrants, good health to the weak and sickly…”

Dickens’ ‘A Tale of Two Cities’ was published and



Trustees decided it was no longer feasible to operate the
House as a hostel and embarked on an exciting new journey
to turn the House into a social enterprise.
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A BEGINNER’S GUIDE TO THE HOUSE OF ST BARNABAS
From the practical to the amusing:
we explored the things newbies
to the House might not know they
need to know, because, well, we’re
a welcoming and helpful bunch.
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START

The founders were ridiculously brave
in setting up this charity, and way
ahead of their time.
This is no ordinary charity. The unique
business model makes it extraordinary.
St Barnabas is the Patron Saint
of Encouragement.
The House is actually quite informal.
Embrace this, it’s part of its charm.
Don’t be nervous, these people will
become your family.
Everybody is so kind and not as scary
as you think.
How do you get in the front door?
(Just pull the bell — but gently — it
sometimes breaks!)
There’s no lift, but the stairs are an
experience in themselves.
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The internal staircase has bowed
bannisters, apparently for the ladies’
hooped dresses in the olden days.
You’ll never get used to them.
No one does.
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There’s art all over the House. Make
sure to keep your eyes open or you
might miss it.
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And don’t forget that sometimes the
art is actually sold here. You might be
able to snap up a masterpiece!
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The Chapel is a great place to escape
for some peace and quiet in this
bustling metropolis.
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Children are welcome at the
weekends, and they love the garden.
The toilets on the top floor al ays
come in handy when the club is
packed on a Saturday night.
Make sure you try an Amaretto Sour
at the bar; it’s the best in London!
The graduation ceremony is amazing.
If you get the chance to attend one
make sure you take the opportunity,
it’s so inspiring.

The organ in the Chapel actually
works! (And it’s twice the size it
should be)
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There’s a secret door in the
Bazalgette room, try and spot it…
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Our caretaker DJ’s ghost stories can
be surprisingly scary!
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The House is open on a Saturday.
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DESCRIBE THE HOUSE OF
ST BARNABAS IN 3 WORDS
We explored the many
values of The House
of St Barnabas, and
whittled them down
to the top three chosen
by you. This serves as a
reminder to always be:
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OPEN
BRAVE
ENCOURAGING
START
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ENCOURAGE
chapter two

INTRODUCTION
One of the central pillars of our ethos here at The House of St
Barnabas is that we are working to encourage and support all
our Employment Academy participants, while helping them to
create a future for themselves where lasting work is a reality.
Or, if you like, we work to enable others to do the same.
I’ve reflected a lot on this in my role as Director of the
Employment Academy, and again throughout this book-writing
process. And ultimately the question I keep coming back to is
as simple as this: why does work matter? What is the value of
work itself, that gives us the passion and drive to build up the
House and a community entirely dedicated to helping people
get back into employment?
We work to earn enough money to survive; we work because it
gives us a sense of pride and purpose — this is essential. And at
some level participants often arrive at the House thinking “I’m
going to learn some work skills here”; but I’ve realised that what
they all gain from their time at HoSB is something much, much
broader than that.
I couldn’t quite put my finger on what it was, so I turned to your
answers to see what light I could shed on the matter. Three
recurring themes in the workshop responses kept cropping up.
Firstly, work is all about learning. Most people learnt specific
work skills, from the technical, to the slightly more niche. But
whether or not they learnt something practical, everyone learnt
more about themselves. So it‘s a process of self-discovery, even
if that’s as simple as discovering that they hate working night
shifts or that they can’t do a job they don’t believe in.
Secondly, in order to be good at your job and to truly learn
from it, work has to have meaning. This isn’t an add-on. It’s
absolutely fundamental. Work is such an important part of
culture, and if you think about culture in the broad sense of
where we place ourselves in the world then what you do for
work has a big impact on the way that you see yourself and
what your personal story becomes.
22
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Finally, one thing that struck me about the worst jobs we’ve
done is that although the work was often tedious, or difficult,
or embarrassing, the saving grace was the people that we were
working with. So whether it’s the boss who lets you go home
early on a Friday or the colleague who cheers you up on your
worst day, having a support network is a crucial. One of the really
exciting things about the House is the networks that are created
— these all come from the way we do things and the model itself.
I came into this thinking that the purpose of work is about
helping people to be independent, but what I’ve discovered
is that it’s actually about much more than that. It’s about doing
meaningful work, something that feeds the soul, learning from
your experiences and realising that it’s okay to rely on others
to help you along on your journey. It’s not soley about being
independent but rather creating a healthy co-dependence,
because after all, when it comes down to it, we’re actually all
co-dependent aren’t we?
When it comes to thinking about work, what really sets
HoSB apart is the freedom that we have to put a genuine
desire to help people into action. For us, work is about whether
or not the participant’s life has been improved by it, how it’s
affected their well-being, their sense of belonging, their family
and friends…
That’s what makes us different.

Ceri Sheppard
Employment Academy Director

ENCOURAGE
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WHAT IS THE WORST
JOB YOU’VE EVER HAD?
WHAT DID YOU LEARN
FROM THIS?
We explored the theme of bad jobs,
because we know that work transforms
lives and you can learn something even
from a bad experience.
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Cleaning toilets. I learnt perseverance
and that “I am more than this.”
I worked in a pub kitchen and I learnt
that people who spend all day in pubs
aren’t always the best role models...
I gave out Kleenex at the Royal
Wedding and learnt that no matter
how bad, work can still be fun —
if a little humiliating!
I sold natural gas door-to-door in
Canada, and learnt that I am not a
natural salesperson.
I worked for an engineering company
in the middle of nowhere. I learnt that
having a sense of humour at work can
be really beneficial

ENCOURAGE
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I was a residential care manager and
after a while I found that it is okay to
move on.
Having to promote Frontline fur spray
for cats in a healthcare PR agency. I
learnt that you have to believe in what
you do in order to gain people’s trust.
I washed very smelly football kits in
the laundrette at aged 13.5 and learnt
the value of work, as well as the
enthusiasm of earning my own money.
I was a production assistant and I learnt
a lot about people skills — that I should
“work hard and be nice to people”.
I stuffed envelopes for estate agents
for two weeks. I learned that the
environment I’m in needs to inspire
or connect with me. It wasn’t the task
but the working environment I hated.
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I worked in McDonald’s and I learned
f*** all!
I was a pub cleaner and I learnt a lot
about the value of money.
As a waitress, in a café which
included dancing. I learnt that I
wasn’t a very good waitress and that
being made to dance the Macarena
was embarrassing!
I worked at a non-profit led y a
man whose ego was bigger than his
vision. It was a nightmare! I learned
that you should trust your instinct
— if something feels wrong then it
probably is.

ENCOURAGE
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WHAT IS THE BEST
JOB YOU’VE EVER HAD?
WHAT DID YOU LEARN
FROM THIS?
We explored the theme of meaningful
work, because this is so central to
The House of St Barnabas and the
Employment Academy. But why
does it matter?
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Starting my own business and being
my own boss. I learnt a lot about
steady development.
Working as a technical advisor. I loved
interacting with different people. I love
helping people especially with the
things I love most…tech!
Events Manager. It’s a productiondriven job and you get to be part of
a lot of memorable moments. Every
interaction is important to someone.
Membership Executive at HoSB.
I love my job as I know it has such
a great purpose. I’ve learnt that
positive change is possible if people
are willing to try.
Comedian. It brought everything in my
life together, the HoSB, Salvation Army
and friends. I learnt to not be afraid.

ENCOURAGE
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Working and filming with oung
children at a summer school. We
made a zombie movie. I learnt that
with the right vibe and energy, many
great things can be achieved.
Designing and delivering social change
projects, working in an amazing team,
being creative, being able to shape our
work and meet all sorts of people.
Fundraising and Partnership Manager
here at HoSB because I see that every
penny I raise changes someone’s life.
Practising artist exhibiting in
Japan during the year of British
Culture. I learnt that my voice,
thoughts and ideas are of value,
and that I can engage with people
of different cultures through art.
My current snack business and being
self-employed. I’ve learnt about
personal drive, overcoming obstacles
and having the ability to fail.
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Stage management at a festival.
I have learnt that I thrive when
working with likeminded people,
in exciting environments.
Being a part of the NHS Psychotherapy
Trust. I learnt a lot about how people
work differently and how non-work
issues impact on people’s frame of
mind when they are at work, and how
that translates into their behaviour.
The HoSB has challenged and inspired
me, made me grow and gave me a
purpose. It also made me brave and
want to follow my dreams.
Working as a Painting and Decorating
Foreman and allowing colleagues to
stop work early on Fridays after their
boss had left! I learnt that I could be
patient and compassionate.
This one, as a caretaker at the House,
as I’m not stuck behind a desk all day.
I learnt about satisfaction, because
I like doing my job well.
ENCOURAGE
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WHAT IS THE BEST
JOB ADVICE YOU’VE
EVER BEEN GIVEN?
We explored your unique experiences
of work, because we wanted to know
what helps and what hinders an
individual’s career path.

You’re Batman, so be Batman!
Do what you love.
Be yourself.
Speak honestly, but fairly.
When in doubt, smile…
Don’t bring problems, bring solutions.
Get comfortable with discomfort as
that is where the magic happens.
Believe that you can do it and that you
are actually brilliant.
Know your own value.
Talk from your heart.
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WHAT IS THE WORST
JOB ADVICE YOU’VE
EVER BEEN GIVEN?

I wouldn’t try doing that.
You’re not suitable!
Nobody likes their fir t job so just
stick it out.
It doesn’t matter what you’re going
to achieve, you’re only going to have
kids and waste it all.
Never forgive and never forget.
Tell the customer to f*** off!
Your superiors are always right.

We explored your unique experiences
of work, because we wanted to know
what helps and what hinders an
individual’s career path.

People’s feelings don’t matter.
Change your accent to sound
more posh.
Don’t show any weakness.
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INTERVIEW
MALVINDER BHAMRA

EMPLOYMENT ACADEMY GRADUATE

MALVINDER, HOW DID YOU FIRST GET INVOLVED WITH THE ACADEMY?

I started at The House of St Barnabas Employment Academy in
May — I absolutely love it here. I love the diversity — we’re from
all different backgrounds, races and cultures. We all have
different stories.
I was referred to the Employment Academy. I love training
and working here, doing stuff and being busy. I’m a waitress
here. It’s the first time I’ve ever done waitressing. I love
interacting with people and I’m learning something new all
the time. You understand how the whole place functions. The
exercise you asked us to do earlier: “if The House of St Barnabas
was an item, what item would it be?” I drew a cake with all the
different ingredients coming together to make something great.
I am an important part of that — that really brings me joy.
THINKING BACK TO WHEN YOU FIRST ARRIVED HERE, WHAT WERE YOUR FIRST
IMPRESSIONS OF THE HOUSE OF ST BARNABAS?

I used to renovate houses in the past, so I find the architecture
and décor of the House very interesting. It has a real “wow”
factor. I also love the history of the House. Everyone was (is)
so friendly too!
WHAT WOULD YOU SAY TO SOMEONE WHO IS THINKING ABOUT APPLYING TO BE
A PART OF THE EMPLOYMENT ACADEMY?

Go for it. Embrace it. It is a new way of life. Honestly, there
is nothing to lose and everything to gain by being a part
of the Academy.

“I DON’T JUST WANT TO SURVIVE.
I WANT TO THRIVE AND SURVIVE
AND THE HOUSE ALLOWS ME
TO DO THAT.”

This place allows you to open your mind up to new possibilities,
new experiences and connections. It’s all about purpose — it
feeds the brain and it gives you a reason to live. Once you
change your perspective, the whole world changes.
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HOW HAS YOUR WORLD CHANGED SINCE STARTING THE PROGRAMME IN MAY?

Since I have attended the programme at The House of St
Barnabas it has given me the opportunity to re-open avenues
that had previously been buried. I have connected to Soho
purely because of the House. I play table tennis and I meet
new people in Soho Square. The majority of people in this
area are tolerant and open-minded. I take people as I find
them. It has been an absolute pleasure meeting people in
the Soho community.
This place also really allows me to get in touch with all of my
creative sides. My mum was a huge inspiration to me. She was
a singer, played instruments and was a designer. She was also
sophisticated and spiritual.
WHY DOES WORK MATTER?

100%. YOU ARE AN ASSET TO THIS WORLD, AND TO THE HOUSE
OF ST BARNABAS. WHAT GIFTS DO YOU GIVE EACH OTHER?

Energy, passion, enthusiasm and humour. It’s all about
exchanges here. You give and you get back. I want to make it,
I want to be established and stable. There is tons of energy left
in me, and I feel more ready for life. The House has enabled me
to connect, overcome and be optimistic about what my future
may hold. I have accepted after many years of struggling with
the passing of my mother at an early age (and other obstacles
as a consequence) that it is time to put the past behind me
and move forward with strength and belief.
At the end of the day, I don’t just want to survive. I want to
thrive and survive and the House allows me to do that. I am
focused on positive social change. I want disadvantaged people
to have a better quality of life. The House has supported my
attitude and that is why I am sharing my story now.

When you work you have structure, meaning and purpose.
I need and want employment. I want to do well and progress
in my job and life. And I don’t want to be homeless again.
WHAT DO YOU BELIEVE THE GREATEST GIFT THAT HOSB HAS GIVEN
YOU SO FAR IS?

Connections with different people from all parts of the world
and different walks of life. I know that I am part of the world,
I am in it and I add to it.
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“IT’S ALL ABOUT PURPOSE – IT
FEEDS THE BRAIN AND IT GIVES
YOU A REASON TO LIVE. ONCE
YOU CHANGE YOUR PERSPECTIVE,
THE WHOLE WORLD CHANGES.”

ENCOURAGE
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INTERVIEW
DAVE STANDEN

EMPLOYMENT ACADEMY GRADUATE

SO LOVELY TO MEET YOU DAVE, THANKS FOR TAKING THE TIME TO MEET

THAT’S SUCH A HUGE ACHIEVEMENT! SO WE’VE BEEN TALKING A LOT THIS

WITH ME! TELL ME A BIT ABOUT YOURSELF. HOW DID YOU BECOME INVOLVED

MORNING ABOUT WHY WORK ‘MATTERS’ AND THE VALUE THAT EMPLOYMENT

WITH THE HOUSE OF ST BARNABAS?

HOLDS. WHAT’S YOUR TAKE ON IT?

A couple of years ago I went through a really bad time; I had
what they call a “massive depressive episode” — what you
might think of as a “breakdown”. No single thing triggered it,
it was a real combination of factors. Essentially my life was like
a perfect storm; anything that could possibly go wrong, went
really wrong. And all at the same time.
I was being looked after by the Salvation Army back then
and someone from the House came to talk to us about the
Employment Academy which is how I first came to hear about
them. I’d worked in hospitality for 18 years (running pubs),
so they were a bit unsure at the beginning as to whether they
should take me on the programme or not, because I’d had a
lot of experience. But I knew I needed to join because for me
it wasn’t just about going back to work — it was about learning
to feel okay in the world again.
YOU SPEAK ABOUT YOUR TIME HERE WITH SUCH LOVE, WHAT WAS IT
LIKE TO START AT THE EMPLOYMENT ACADEMY AFTER EVERYTHING
YOU’D BEEN THROUGH?

The first day was totally bizarre! There were twenty of us in
our group and there was nearly a thirty year age gap between
oldest and youngest, but the group just gelled immediately.
In the three months of the programme I can’t remember
there being a single argument. We all have our own stories;
everyone’s been down and had bad times, so everyone was
in the same boat.
It’s all about the way people treat you here. The participants
are treated in exactly the same way as the members, and
there’s a huge amount of support. One of the guys who was on
my course, he was petrified on his first day to come downstairs
and take an order — now he’s the top guy in here!
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Well the main thing I think is that you’re not isolated. A massive
number of problems stem from isolation and it doesn’t just
mean living alone or anything like that. I say to people, “go and
stand in Covent Garden, you’ll see everyone walking around
and feel yourself being so insignificant.” You can be lonely
anywhere. I was running a pub, surrounded by people, but
unless you’re making a connection with someone you can be
the loneliest person in the pub.
I still go back and volunteer at the Salvation Army hostels and
I’m always trying to bring people to the House now, because
getting help can sometimes be as simple as getting yourself
out of isolation and into a routine.
YOU’VE BEEN VERY INVOLVED IN THE CULTURE OF THE HOUSE. WHY IS HAVING
ACCESS TO CULTURE IMPORTANT TO YOU?

I come back whenever I can to help out at events like Art Social;
any time they need a volunteer they just phone me and they
know I’ll be there!
I think culture is so important because it just gives me more
compassion, and helps me to see things from another point of
view, or from anyone’s point of view. For example, we went to
the Tate about two weeks ago and saw the work of an amazing
artist, Mona Hatoum. Her stuff is a bit bonkers, but when you
read about her you find out that every piece is something really
serious and precious to her because of her personal history. So
this forces you to get behind your own initial reaction and try to
work out what someone else is going through before you start
to judge them.

ENCOURAGE
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ABSOLUTELY, THAT’S GREAT ADVICE. AND NOW YOU’RE DOING STAND-UP

THAT’S REALLY INTERESTING SO IT’S NOT JUST ABOUT HOW WORK ITSELF HAS

COMEDY! HOW DID THAT COME ABOUT?

HELPED YOU, BUT IT’S ALL ABOUT THE TYPE OF WORK THAT YOU DO…

I had the good luck to film a TV show with the comedian
Paul O’Grady about the 150th year of the Salvation Army.
At one stage during filming Paul just turned to me and said
“the way you joke about things, the way you’ve turned
everything around…if you can go through all your experiences
and turn them into comedy it could really help other people.”
So I became a comedian!

Definitely. It’s great to see people engaging and understanding
what I’m talking about, because although it is comedy and
they’re having a laugh, I’m saying something important in my
comedy and people really “get it”. I have people come up to
me afterwards and say that their son or daughter is in a bad
way but they see me now and think “oh! It’s actually okay
to talk about it.”

In my shows I tell people that it’s okay to say you’ve had
problems and it’s okay to ask for help. It might seem like an
odd thing to joke about but when the audience know a little
bit about me they can see the funny side of it, because it’s
happened to me, it’s my own experience, and I’ve come
through much stronger from it.

I think it comes down to doing work that’s meaningful to
you. Because of what I do now, I actually believe I’m helping
someone. I’m not just getting on stage and rambling on,
I know it might really make a difference to someone.
The House has helped me enormously, it’s made me happy
to be me and given me the confidence to walk into a room and
be able to say more or less anything. My mentor especially has
helped me a huge amount, a mentor is a brilliant thing to have.
Even my mentor has a mentor! Our mentors have connections
who are really willing to get us involved, so you have people
from all walks of life coming together in this, putting their faith
in the members of the Academy — that’s what the House does.
We always look after each other.
DAVE THANK YOU FOR SHARING YOUR STORY WITH ME, IT’S BEEN SO
INSPIRATIONAL AND SUCH A PLEASURE TALKING TO YOU. BEST OF LUCK
WITH YOUR PERFORMANCE AT THE EDINBURGH FRINGE FESTIVAL!

“OUR MENTORS HAVE CONNECTIONS WHO ARE REALLY
WILLING TO GET US INVOLVED, SO YOU HAVE PEOPLE
FROM ALL WALKS OF LIFE COMING TOGETHER IN THIS,
PUTTING THEIR FAITH IN THE MEMBERS OF THE
ACADEMY — THAT’S WHAT THE HOUSE DOES.”
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A DAY IN THE LIFE OF..
We explored three staff members’
schedules at the House to get a better
understanding of how diverse, yet
interconnected behind the scenes
work fits ogether.
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HOLLY BUDGETT: MEMBERSHIP & EVENTS MANAGER
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SARAH ROSE: EMPLOYMENT ACADEMY EXECUTIVE
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JENNIFER CAIRA: MEMBERSHIP EXECUTIVE
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DRAW A PICTURE THAT SUMS UP THE HOUSE OF ST BARNABAS

52

ENCOURAGE

ENCOURAGE

53

DRAW A PICTURE THAT SUMS UP THE HOUSE OF ST BARNABAS
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COMMUNITY
chapter three

BEAUTY BY CONNECTIONS AND DESIGN
Many years ago I listened to a man who ran a large car plant.
Towards the end of the production line the various fluids were
added — brake fluid, coolant, oils, and so on. Thousands of cars
came down those lines, and the people who worked there
worked long hard hours. Not very often, but every now and then,
a tired or distracted worker would make a (very expensive)
mistake, with water going where oil should or vice versa. This
went on for years, and was accepted as a fact of life, albeit one
to minimise, with training programmes stressing the importance
of accuracy and care.
Until someone came along and re-designed the nozzles of the
hoses and their respective containers so that getting it wrong
was impossible.
That’s beautiful.
But the idea is far wider, and more powerful, than this.
Organisations in their detail are very complex, and nothing like
as deterministic as a production line. And yet if people are to
take responsibility, the organisation needs to be designed that
way. If you want to encourage creativity, you have to design it
that way. If the aim is closer working relationships with suppliers
and partners, design it that way.
The House of St Barnabas is beautiful by design. So all of
the component pieces — the hostels and the employment
programmes; Soho and the sector; the buddies and the job
seeking; the club and the art; the employer partners and the
mentors; and all the other pieces; all fit together like a jigsaw.
Each piece not only connecting well to its neighbours, but also
combining to make one beautiful overall picture, embracing the
charity, the business of the club, and the community of Soho.
This is not to be self-satisfied or complacent. The opposite
is true. Nor is it to imply that the design of The House of St
Barnabas was created as one; or that it is finished. It has grown,
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and is growing, like coral. It is the creation of countless people.
There’s been no end of mistakes and surprises along the way.
And there are many more to come.
But it is our ability to respond and change that defines us.
And our ability to do this is again by design. So there is
a culture of openness and friendliness and inquisitiveness
and willingness to think about new ideas. There is a physical
environment that makes it easy for people to come together
and make connections, around a meal, or an event, or a coffee,
or the art. But then there is also a pragmatism that tests new
ways of working, and backs winners, and learns from the
initiatives that don’t work so well.
At the end of the day we are no more or less than a group
of people with a worthy ambition who are doing their best. But
creating a world in which every voice is heard — our participants,
our people, our partners, our members; a world in which the
importance of connections is deeply understood and valued;
this is the reason we have achieved so much so far, and the best
reason why there is so much still to come.

David Evans
Chair

“THE HOUSE OF ST BARNABAS
HAS GROWN AND IS GROWING,
LIKE CORAL. IT IS THE CREATION
OF COUNTLESS PEOPLE.”
COMMUNITY
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WHAT IS THE MOST
INSPIRING CONNECTION
YOU’VE MADE AT THE
HOUSE OF ST BARNABAS?
WHY THIS CONNECTION?
We explored personal connections
in the House, because community is
based on a network of one-to-one
interactions.
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The HoSB ethos because it unifies
everyone under this roof and beyond.
It’s a motivator, a supporter and
an innovator.
John Smallshaw inspires me as he
writes fantastic poetry with such
movement and creativity. He’s a true
gentleman, always charming, even at
7:30 am!
Rev. Adam Scott. I find his knowledge,
intellect and passion inspiring. He is
thoughtful, generous and his giving is
reflec ed deeply in his persona.
The stories of the students I’ve met
because they have faith in themselves
and that is very inspiring. This faith
will allow them to succeed.
The team, everyone in it. From the
bottom up and vice versa, everyone
is welcoming, supportive, sharing and
collaborative. From the front door to
leaving everyone seems really happy
to connect.
COMMUNITY
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Muhammed Yunus as he is a modest
man who literally changed the world.
Sandra is a real force of nature,
an incredible woman whose smile
is beautiful. She is articulate and
thoughtful, and has encouraged
so many people to achieve their
own goals and progress through
the ranks within the club.
Clare Lynch. She changed careers and
taught me that anything is possible if
you want to do a job that you love.
Simon Dornan. Although we had met
and worked together before, I got to
know him better here. He lives by his
values, supports, protects and cares
about the people he interacts with.
Some of our female leaders, as I so
often think ‘what would [X] do’? Also
Leon, who is buddied with my team
as his writing and manner make me
feel calm and happy.
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Kieran, who is a former participant
and has now evolved into an inspiring
member of the team!
My buddy on the programme —
working together has showed me
the tenacity of those that have big
obstacles to overcome but will thrive
when given an opportunity.
Nadra Shah. She’s very dynamic,
practical and straight to the point!
She also sees magic in the simplest
of things that most people wouldn’t
even think about.
Miranda Sawyer, because I love the
way she views the world, her ability
to make you feel included and part of
the conversation no matter who you
are or what your point of views might
be. She is awesome!
The most inspiring connection I’ve
made at the House is with myself.
The HoSB made me bring myself to
work and enjoy it.
COMMUNITY
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Brian because he connects with
me and brings out the best in you.
He is very supportive!
Jeremy Eveleigh of Soho Housing
Association who has done so much
to improve affordable housing in
Central London.
I think that would have to be Ben
Branson. Although I’d met him once
or twice, it was the conversations I
had with him at the House that made
me realise what an extraordinary man
he is. A man on a personal journey,
who’s found his calling making things
that echo his journey.
My mentee, Dave. For his balls and his
commitment to helping others.
This is a tough call. One of the most
inspiring is Bejay Mulenga. He’s only
21 but he knows the change he wants
to make in the world and he goes out
and gets it every single day. His
maturity is amazing.
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The most inspiring person I have met
at the House is David the Caretaker.
He is such an individual and lives his
life the way he wants.
Richard Strange. What a voice,
what hats!
Rory. Absolute hero. When you hear
his story it’s difficult o reconcile it
with how he comes across now —
super friendly, confident, and al ays
takes the time to chat even when he’s
really busy.
Alice Sewell. 100%. I have witnessed
her passion for the House fir thand.
Her ability to communicate with people
made me weak at the knees. It was a
work of art. Johannes Vermeer art.
Although many people have inspired
me the one that I most remember is
Martin Murphy who gave me some
sage advice which was, “no one is
going to do it for you, it has to come
from you”. Sound advice which I
always keep in mind.
COMMUNITY
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WHAT IS THE GREATEST GIFT THAT HoSB HAS GIVEN YOU?
TELL US A BIT ABOUT THIS GIFT…
We explored the value of the House to the
community, because we want to keep adding
value wherever and whenever we possibly can.

Inspiration: The USP of the House is something
that has galvanised me into getting involved with
several projects with broadly pro-social issues
at their heart. We can all help save the world a
little, I think.
Space to create in the heart of Soho: I can come
with my keyboard, laptop and unapologetically
write a track, write a script, or create. I find doing
creative work in HoSB very fluid. I am al ays
inspired there.
A place to go away from home over a couple of
quite difficult ears: I’ve suffered with personal
problems and quite severe depression. Going
somewhere else that was friendly, where I could
be alone or engage with others who were always
kind has been wonderful.
Friends: It’s a wonderful place to meet new friends
and reconnect with old ones who are like-minded.
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A new idea: I have become less scared of change
and now try to use it as a force for good.
Inspiration: The infini e possibilities of an ever
expanding horizon put on the plate that the House
laid before me. All I needed was the courage to
change. The House gave me that.
An unforgettable evening: My fir t full Graduation.
When the fir t participant sang, I could not stop
myself from welling up and tears coming from my
eyes. I felt a lot of pride and felt the lovely energy
reverberating around the Chapel.
Opportunity: I have always, from the moment I
started working here, been encouraged to be the
best I can be, been asked what I want and what I am
passionate about, and shown how to get to where I
want to go. The generosity of HoSB has given me the
opportunity to get to know myself, to find out more
about what I want (to achieve, to become, to create)
and to give me tangible chances to do just that.
COMMUNITY
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DRAW A PICTURE THAT SUMS UP THE HOUSE OF ST BARNABAS
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DRAW A PICTURE THAT SUMS UP THE HOUSE OF ST BARNABAS
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chapter four

“LANGUAGE IS THE KEY TO THE HEART OF PEOPLE.”
— AHMED DEEHAT
The House of St Barnabas is a place of conversations, a place
where inquiring minds are bound by a common purpose: to be
connected to one another in a meaningful way.
For me culture is a means to start a conversation; if you think
about culture and creativity simply as ideas or expressions of
insight, as long as you approach these from a place of honesty
and openness you have the means to bring people together
to learn from one another.
That’s when the magic happens.
There is nothing so powerful as the celebration of diversity
of thought, when people are drawn together through a single
idea, purpose or experience. This has always been the starting
point at The House of St Barnabas. When we began to think
about the kind of cultural environment we wanted to create,
we asked ourselves the questions: would it be open? Would
it start a conversation? Would it have meaning?
Our cultural events are an embodiment of that starting point.
It is not enough to simply present, we are constantly thinking
about how we can engage and discover. I think this is true
of everything we do at the House. The idea of ‘Appreciative
Inquiry’ springs to mind; for me this is a great summary of
our culture.

‘37Things’ has started conversations about shoes, food, Twitter,
family and pop feminism — amongst others. The series creates
a platform for diverse voices to have their say on an everyday
topic and invites guests to continue to consider the ideas
presented well beyond that evening’s event.
Art Social festival not only gave us the opportunity to go out
into Soho and engage with our local community, but also
brought staff, participants, graduates, artists and musicians
together in a shared celebration of creativity, as a means to help
people understand the challenges that social exclusion brings.
For me, The House of St Barnabas is a place that celebrates
ideas, individuality and the creative spirit that lives within us all.
I see that in practice every day from Brian championing the
creativity he sees in the participants, encouraging them to use
their creative pursuits to build their confidence and pride, to
Sandra igniting ideas by allowing people to take 12 days away
from the office to work on a side project of their choosing that
could help enhance the organisation, as well as themselves.
I think we all seek to find people and environments that are
reflective of our values, we want to feel that we are investing
our energy into something that has a purpose. For me that’s
the reason we all show up to the House every day.

Appreciate 1. valuing; the act of recognising the best in people
or the world around us; affirming past and present strengths,
successes, and potentials.
Inquire 1. the act of exploration and discovery. 2. To ask
questions; to be open to seeing new potentials and possibilities.
Two events that we run here at the House which perhaps best
explain the way in which we actively engage with culture are
‘37Things you need to know about Modern Britain’ and Art Social.
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Nadra Shah
Director of Culture

THE SOCIAL ENGINEER by John Smallshaw
It all seems quite Dickensian,
the streets of London paved
with
homeless women,
children,
men.
Jethro
watches time go by
from underneath a metro hat
because the
Evening Standard ain't all that
for keeping out the rain.

I found the way to get along
was to turn into the wind
and
switch back on
it worked for me
it could work for them
and
a helping hand
never hurts
the homeless women,
children,
men.

Tull,
has pulled us back again,
which goes to show,
you never know
just how these
things turn out.
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IF YOU COULD HAVE ONE
ATTITUDE OR BEHAVIOUR
ADOPTED BY EVERYONE
IN THE WORLD WHAT
WOULD IT BE AND WHY?

Cultivate living things.
Generosity (of spirit) because it’s
about putting others fir t and thinking
of others rather than yourself.
Empathy.
Being open to discussing differences
and the fact that this could change
your mind. Our views are fluid, but
we should be open to challenges.
Tolerance. Because if we all took the
space and time to understand one
another we would be more accepting
of our differences and embrace them
and grow as people.
Compassion. It would bring
world peace.

We explored “ways of being” that
you admire most, because we believe
that culture is a powerful way of
transforming behaviour and attitude.
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Kindness. Think of others, be
generous, make stuff better, make
people feel better and yourself.
Integrity. If everyone did the right
thing you could trust people and the
world would be a better place.
Patience.
Tolerance. To allow understanding
of everyone’s feelings, beliefs
and ambitions.

Acceptance of “otherness” to make
the world a more connected and
positive place to be. We need to be
accepting of others’ choices, values
and identities.
Hope and possibility.
Openness. Because it would make
the world a lot more understanding.
Removal of ego so as to
enable empathy.

A sense of humour so people would
get on better with each other.

Compassion, because it would create
a better world.

Acceptance of difference of opinion.
Willingness to explore and question
to a joint understanding.

Acceptance.
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INTERVIEW
SAV REMZI

MUSIC DIRECTOR

WHY IS MUSIC IMPORTANT TO YOU AND TO SOCIETY?

Music’s been important to me as a passion and as a pleasure but
even more so because it has been a large part my work life too.
On a professional level, music becomes more analytical and
all-the-more consuming. I consider myself very lucky to have one
of the pleasures of life as a job… it has taken me all over the world,
made me good friends and allowed me to meet some of the most
talented people on earth.
The importance of music to society? Music is instant escape to
wherever you want to be — it chronicles the chapters of our lives
and creates a narrative for people to identify with each other.
Music is the only truly universal language, regardless of divides
it brings people together, spreads messages of love, hope and
passion. Music is endless in its forms and mutations, constantly
regenerating like nature itself and it keeps us young. Music is the
life blood of society.
QUOTES THAT SAY IT ALL…

“Music is love.”
— David Mancuso
“Music is my religion.”
— Jimi Hendrix
“Without music, life
would be
a mistake.”
— Friedrich Nietzsche

WHAT DO YOU THINK MUSIC BRINGS TO THE HOUSE?

Music brings warmth, comfort, excitement, discovery and joy to
the House. It energises and inspires us, it brings cultures and ideas
together, and helps us communicate our values and aspirations.
WHAT HAS BEEN YOUR MOST MEMORABLE MUSICAL EXPERIENCE
AT THE HOUSE AND WHY?

It’s difficult to say which gigs are more memorable, as each
music event brings its own journeys of discovery and new
friends. Experiences that mean a lot are the live gigs with
Andy Weatherall, Jarvis and Gilles, and memorable early
performances from the likes of Nick Mulvey, Ghostpoet and
Kate Tempest, all of which have since grown to play festival
main stages! The Galliano reunion was an amazing once-only
experience! The live acoustic from Beth Orton was a very
special treat along with the Peven Everett Boiler Room gig.
They’re all one-off moments that are over and missed unless
one had the pleasure of being there. I guess the intimate
size of our chapel makes the experience all the more rare
and special.
Our DJ gigs too, some of my favourite people: Norman Jay, Don
Letts, Daddy G and Neneh Cherry, are all artists I’ve loved and
respected for most of my life... in effect the House has allowed
me to work with the best people I’ve always wanted to work
with, and in doing so, achieve some of my longest ambitions.
IF THE HOUSE WAS A SONG WHAT SONG WOULD IT BE?

Stand On The Word — Joubert Singers
Larrey Levan Version
or
Expansions — Lonnie Liston Smith

84

CREATE

CREATE

85

INTERVIEW
TONY NWACHUKWU

PRODUCER, LECTURER AND MUSIC CONSULTANT

HOW DID YOU BECOME INVOLVED IN THE HOUSE OF ST BARNABAS?

My first involvement with the House was from coming to gigs here
that Gilles Peterson used to put on in the Chapel. I have always
found this place to be quite spiritual. When you come here you
know that you are going to see mindful performances; most of
the time they’ll be acoustic, respectful of the environment and
cohesive. I soon found out that it is so much more than “the
church venue” that many people associated it with, and that there
is also a connected members’ club and Employment Academy.
The ecosystem was, and still is, really intriguing to me.
I later got involved with the House on a deeper level through
Sav Remzi, who I’ve known since the Nuphonic and Bridge and
Tunnel days — he invited me to host a Friday night here. I had
one brief from him: “do your thing, and as the night goes on
amp it up!” I always look forward to playing here — you know
there will be a good vibe — it feels like a house party at its best.
I met Nadra soon after hosting the Friday nights here, and
I just really got on with her. I always leave meetings with her
feeling inspired and with a hefty to-do list! She asked me to
be involved in the Art Social initiative she set up here: it’s a
great way to celebrate the House holistically. In Art Social ‘14,
I worked on a collaborative audio visual project with Barby
Asante and a group of young artists and activists. I focused
on sound recording and music production and we presented
this collaborative work together. As soon as Nadra mentioned
Art Social ‘15 when we next got together, it got me thinking…
WE HAVE HEARD TIME AND TIME AGAIN THAT ART SOCIAL ‘15 WAS PEOPLE’S
“GOOSEBUMP MOMENT.” WHAT WAS YOUR THINKING BEHIND THE ‘PYRAMID
PLAYLIST EXPERIENCE?’

The theme for 2015 was Maslow’s Hierarchy of Needs. There
are 5 tiers to the hierarchy: self-actualisation, esteem, love
and belonging, safety and then finally psychological needs. My
approach focused on how to connect The House of St Barnabas
dots — how to engage the members, staff and the Employment
Academy with all the cultural stuff that happens in the
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evenings. So I was really keen to create an integrated
experience, which ended up looking like this:
1. Pyramid Playlist A crowdsourced playlist of tracks with each
individual saying a few words on their selection that spoke to
any one of the hierarchy’s five tiers.
To kick things off before the public open call we invited House
members, friends, artists, musicians and patrons to contribute
first. We received great selections from the likes of Ekow Eshun,
Robbie Walters, Ross Allen, Gilles Peterson and Hot Chips’ Al
Doyle, to name but a few!
2. Sonic Storybox An audio collection of recorded responses
to a specific tier of the hierarchy.
These were in the form of the sharing of an associated
experience, a poem, a short story, even a sentence or word
cluster. Here I was keen to include House staff and Employment
Academy graduates and participants. John Smallshaw, who
is a poet and Academy graduate, recorded a brilliant poem for
us. This experience took the project to a whole new level — real
talk, real experiences! Everyone’s personal stories were really
powerful and moving; this was the first time when I truly
realised how much this place really, really matters.
3. Sonic Production Workshop On the day of the festival
I held an audio recording and sound manipulation workshop
in the House. Festivals goers and members were invited to
put together their sonic storybox contributions as well as learn
how record, edit and manipulate sound using Ableton Live.
The project was really emotive — it allowed people to talk
about what they wanted to talk about and share their story
in response to one of Maslow’s tiers.
4. Pyramid Playlist Experience: The Alternative Silent Party
A performance-led listening experience combining all the
elements from Pyramid Playlist and Sonic Storybox sessions.
CREATE
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Tracks from the playlist were edited, reworked and sequenced to
compliment Storybox poems, thoughts and stories, all presented
in a “Silent Disco” format. In the late afternoon everyone in the
House was given a set of headphones with no further explanation;
people didn’t know what to expect. I then took people on this
audio journey — it was amazing to watch people’s reactions!

challenge is when you try to create change, move things
and grow the folk, the community and the roots with you.
It’s a relationship; it’s an evolving beast.
MIGHT SOUND LIKE A BIT OF A SIMPLE QUESTION TO ASK A RENOWNED
PRODUCER, DJ, LECTURER, AND MUSIC CONSULTANT BUT WHY IS CULTURE
SO IMPORTANT, IN YOUR OPINION?

Alice Sewell hit the nail on the head; she said that through Art
Social, she finally “got” the work she was doing here. I am really
proud of this project it did exactly as intended, and then some!

The role of culture and art is to question and challenge:
it’s a vehicle for change. We take culture for granted because
we live it. The application of culture is essential.

AS SOMEONE WHO WORKS INCREDIBLY CLOSELY WITH THE HOUSE BUT DOESN’T
WORK FOR THEM, HOW WOULD YOU DESCRIBE THE HOUSE?

The setting is incredible; it’s a mix of a unique performance
space, a members’ club and a homeless charity. That model
is so interesting and refreshing; it creates an atmosphere
here that is special. The House is a cultural institution that is
caring, unique, passionate, diverse, a hybrid, varied, a central
location and warm.
NICE. WHAT IS THE BEST WAY OF MAKING CULTURE ACCESSIBLE TO ABSOLUTELY
EVERYONE, DO YOU THINK?

Culture is accessible, but we have generations of misconception,
misinformation and misconstrued ideas to overcome. Solid,
sustainable forward-thinking platforms are needed if we are
to address this.

Music has always been ahead of the game! I was watching a
documentary about 2 Tone and what I’d forgotten is that —
especially with The Specials first album — all the tracks are
political but they are also great music. The track ‘Too Much,
Too Young’ is about childhood pregnancy but I was raving
to it in the 1980’s.
Culture pushes messages, innovation and allows audiences
to think. Art Social is the perfect example of creating an
experience that people really enjoy and feel connected to,
whilst being reminded of the mission of the building without
feeling preachy…

THE PROOF IS IN THE PUDDING:
IT IS MORE THAN POSSIBLE TO

WHAT DO YOU THINK IS THE CONNECTION BETWEEN COMMUNITY

CREATE AN EXPERIENCE THAT SITS

AND CULTURE, IF ANY?

AT THE INTERSECTION OF CREATIVE
EXCELLENCE, SOCIAL CHANGE AND

There should always be a connection but there’s also a fear
that it could potentially become disconnected. It’s about how
people understand the concepts of ‘culture’ and ‘community’.
However, there’s this idea that the folk music of a community
should remain for those people exclusively. The wonderful
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FUN. TONY, IT WAS A PLEASURE,
THANK YOU FOR YOUR TIME!

“ART SOCIAL IS A MULTIDISCIPLINARY FESTIVAL HOSTED
BY THE HOUSE, WHICH AIMS TO
SPREAD ART AND CULTURE
BETWEEN SOHO SQUARE AND 1
GREEK STREET WITH A DIVERSE
YET COHESIVE PROGRAMME OF
TALKS, PERFORMANCE ART, FILM
SCREENINGS, WORKSHOPS AND
LIVE MUSIC”
EKOW ESHUN

“FOR ME, ART SOCIAL WAS ONE
MOMENT THAT COMPLETELY
ENCOMPASSED ALL THAT HoSB IS
ABOUT AND WHY IT’S SO SPECIAL.
IT HAD SUCH A GREAT SELECTION
OF CROSS DISCIPLINE ARTISTS
AND CONTENT THAT YOU
WOULDN’T FIND ALL TOGETHER
ANYWHERE ELSE.”
HOLLY BUDGETT
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INTERVIEW
EKOW ESHUN

WRITER, CULTURAL COMMENTATOR AND FOUNDING MEMBER

HOW DID YOU FIRST GET TO KNOW THE HOUSE OF ST BARNABAS?

I got to know the House in the run-up to its reopening a couple
of years ago. Sandra and Nadra had an amazing, ambitious and
inclusive vision for the organisation from the start and it’s been
really inspiring to see how they’ve brought that vision to life.
I worked with Nadra last year as curator of Art Social ‘15 and
we staged some great talks and events in the House and in Soho
Square. When you’re working with the team at the House it feels
like anything’s possible and that’s a great ethos to be around.
Oh yes, and I also stage a series of talks here in partnership
with HoSB as part of BUG.

WHICH HAS BEEN YOUR FAVOURITE “THING” SO FAR?

Our ambition with the talks is not to pit speakers against each
other, but to explore a subject from a few different angles and
open out the question without having a single speaker that
wins a debate. It’s genuinely about the taking part. Some of
my personal favourites talks? Thing #13: The Secret History
of Youth Culture with Jeremy Deller, Thing #4: Are All Families
Psychotic with India Knight, Melanie Rickey and Professor
Andrew Samuels. And Thing #10: Is Money Ruining London?
with David Lammy MP, Peter York and Mira Bar-Hillel.

WHO ARE BUG?

We’re a group of writers and cultural commentators who
share a fascination with pop culture. We stage the talks
series ‘37 Things You Need to Know About Modern Britain’
in partnership with The House of St Barnabas. We believe that
small, apparently superficial or throwaway things about life are
actually very significant. Things like taste in shoes, changing
styles in haircuts and trends in food are telling indicators of
shifts in society, economy and politics. Small things are
indicative of big things.

WHAT DOES CULTURE MEAN TO YOU?

Culture is everything. It surrounds us and it holds us together.
It’s the connective tissue of civilisation.

WHY 37 THINGS?

Because we liked the number. On one level it’s entirely arbitrary.
But it’s also a signal of our ambition to cover a lot of ground in
exploring the changing nature of modern Britain.

“WHEN YOU’RE WORKING WITH THE TEAM AT THE
HOUSE IT FEELS LIKE ANYTHING’S POSSIBLE AND
THAT’S A GREAT ETHOS TO BE AROUND.”
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WHAT’S THE BEST WAY OF MAKING CULTURE ACCESSIBLE TO EVERYONE,
DO YOU THINK?

I don’t think it is inaccessible to anyone. It’s all around us. I think
what BUG values is taking popular culture seriously and moving
beyond a divide between “highbrow” and “lowbrow” culture. These
are important areas of scrutiny. What’s great about doing talks in
partnership with The House of St Barnabas is that they really get
that point. The whole team here is really open and curious about
culture and society as a whole and it means you have some
fantastic conversations with them before and after a talk.
CREATE
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“CULTURE IS EVERYTHING.
IT SURROUNDS US AND IT HOLDS
US TOGETHER.”
EKOW ESHUN

“IT MADE ME AND MY FRIENDS THINK ABOUT
THINGS IN WAYS WE PROBABLY WOULDN’T
HAVE.. LEADING TO GREAT DISCUSSIONS
IN THE BAR AFTERWARDS.”
KATY HACKNEY
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THE BEST THING
ABOUT HoSB IS…
We explored the cultural experiences
that were most memorable to you,
because we believe that culture is
what connects us all.

The House’s remarkable ability to
make itself adaptable and relevant
to the needs of the times while
remaining within the spirit of the
intention of its founders.
It’s a beautiful blend of both form
and function.
The fact that it is a charity and that the
money you spend there actually does
good, not to a far away charity, but right
here on the streets of London. The fact
that the membership fee is a charity
donation is fabulous. The fact that using
the club enables others to come out of
difficult circumstances is so important
in our ‘me, me, me’ society.
The cohesiveness between the
inspiration of the charity, the model
of the club and the beauty of the art.
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WHAT’S THE BEST EVENT YOU’VE ATTENDED AT HoSB?
WHAT MADE THIS EVENT SPECIAL?
The annual Carol Service. The unique
ambience of the Chapel, (Adam’s not
bad either!)
“Starter for 10”. People shared
their stories. People were honest
about their lives and shared their
experiences including me and mine.
Art Social ‘15. If I had to distill
further it would be Saturday night,
in the garden with headphones
on, listening to Tony Nwachukwu’s
Pyramid Playlist, an incredible
mix of crowdsourced music and
participants’ stories woven together
— simply spine tingling.
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Dancing in the Garden Room with
just my sister and Jarvis Cocker. Oh
and eating mulberries in the garden at
a staff team summer party before the
club opened. The place, the people,
the history and the mulberries.
Graduation. I’ve been to two.
I’ve never witnessed such positive
environments in 40 years of business.
The possibilities of the future that
the graduates realised were now in
their grasp.
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TELL US A STORY THAT YOU THINK SUMS UP
WHAT HoSB IS ALL ABOUT…
I was sitting in the garden room when
suddenly I struck up a conversation
with a man in front of me. We spoke
for over an hour about his skill of
negotiator in crisis situations. It was
fascinating and refreshing! I took his
card and lost it. That’s ok, I am sure
I will bump into him again.
This is less of a story but an
observation. HoSB is like a venn
diagram of an extended family.
It is like an object of trust that you
are happy to connect yourself and
your closest people to.
What sums it up best for me is the
feeling I had when I fir t walked into
the empty building in 2011. There
were very few staff there, no club, no
Employment Academy. Yet it felt like
an incredibly happy place to be and
I knew it was something I wanted to
be a part of; that here was some as
yet unknown opportunity being
offered for the taking.
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The House seems to have
a certain magic, which at it’s most
potent is channelled through the
staff, members, art, furniture…
At Art Social 2015, I was delighted
to be reunited with Donna, the former
cook at The House of St Barnabas
when I worked there in the 1980s.
She had heard about Art Social ‘15 on
the TV news and came with her friends
to visit the House and her memories of
it. There is something about the House
that won’t let you go.
The way I came to be involved with
the House is what we are about — we
find g eat people and hold onto them,
nurture them and make them feel
welcome. But I think the one thing
that has really enriched my
experience has been the art that is
shown in the House. Katie Heller is a
fantastic curator and every piece that
goes up on the walls (and particularly
the installations) are a gift.
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chapter five

WHAT WOULD YOU LIKE TO KNOW ABOUT THE HOUSE
OF ST BARNABAS THAT YOU DON’T ALREADY?
We explored the things you still want to
find out, because e’re on this journey of
discovery together…

I’ve been in there so many times, but
I still don’t know the history of the
different rooms in the House, or how
they got their names.

01

06

07

I’d be interested in a bit more info
about the history of the charity itself,
all the challenges it has faced and
achievements it has accomplished.

02

08

I just want to know one thing: your
Espresso Martini recipe please!

03

09

When are we going to replicate the
House in other cities? It has to happen.

04

10

Tell me, are the ghosts real? And if so,
how many roam the halls after closing?

05
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I want to know who planted the
Mulberry tree in the garden, when they
did and why…
I’d like to hear more stories from the
people who’ve been through the
Employment Academy.
I don’t know much about my fellow
members, so I’d be intrigued to find out
a bit more about them.
I’d love to know what HoSB will look
like in 10 years’ time!
It’s difficult to know what you don’t
already know. I find out a little bit more
about the House every day I’m here.
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DEAR HoSB..

We explored what you believe makes the House so special,
because we all want to keep the magic alive…

I think this place is
really special because
everyone here helps
us all the way through
our journey.

I love working here.
It proves that charity
and inclusivity can work
hand in hand with cool,
successful and
commercial business.
I think that we’re at our
best when graduates
from each programme
contribute towards its
appeal by telling their
stories and sharing
their experience of
the HoSB. This place
is also brilliant when
it fosters great new
relationships in the
social enterprise world.

This place is unique:
the combination of
creativity, the actual
building and the noninstitutional nature
makes it fresh. We’re
especially great when
the Employment
Academy graduates
are integrated in to the
staff team at HoSB: let’s
ensure we do everything
in our power to make
sure this happens as
much as possible,
it’s essential!

I believe that the
‘individual is key’ ethos
that the team has here
is what makes us so
unique. We’re truly at
our best when music,
art, love and laughter
are all mixed together
at 1 Greek Street.

NURTEN DURAN

CHERI ELLIS

SHIRLEY ROBINSON

BRIAN BEATON
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The House of St
Barnabas is at its best
when it mixes culture
and social justice. It is
also brilliant when it
enables members to
co-create (it’s also
pretty great when
the sun shines in the
garden too!)

I believe that the
combination of club and
Academy and location
is what makes the House
so unique. The HoSB is
at its best when it brings
stakeholders together
in an inspiring setting.
This is a place which has
social mission at its core,
and will keep improving
to find mo e roles for
graduates in the future.

It is a family and
everyone has passion
for the vision and
also for helping each
other. It is a place of
opportunity. We are at
our best when we are
being human, caring,
treating all people as
equals and creating
access to inspiration
and opportunity.

The House of St
Barnabas shows
that as an employer
you can combine
success, prestige and
high quality service
with compassion,
support and structure.
I’d love to see even
more partnership
endeavours with
local enterprises
in the near future.

ESTHER FOREMAN

GLENN POUGNET

ALICE SEWELL

LOU BOYD
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The thing that strikes
me as most unique
about the House is
the fact that there is
a feeling that anything
is possible here.

I believe that the
combination of people,
the club and charity is
what makes HoSB so
unique and dynamic.
The moment everything
comes together and
when we’re at our best
is when the participants
are graduating, and
we see the change
in them.

Synchronicity. How
all of the moving parts
work towards their
broader visions and
purpose. It is genuinely
inspiring. We’re at our
best when the garden
is buzzing with
conversation and
it is busy, just before
everyone is about
to attend an event
in the Chapel.

The House of St Barnabas
is at its best when it is
allowed to be itself,
when it is embraced
and protected by the
people who love it and
whenever it accepts
that life isn’t perfect.

JO WEDDERSPOON

ELAINE MARTIN

STEFAN FERGUSON

PAULA GREGORY
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DEAR HoSB..

Write your own letter to The House of St Barnabas.
WHAT HAVE YOU LEARNED ABOUT IT? WHAT MAKES IT UNIQUE?
HOW WILL YOU STAY INVOLVED IN ITS FUTURE?
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CONCLUSION
When we started on this journey there were many people who
didn’t believe our model could work and that working in the
homeless sector and partnering with a commercial business
would be the end of the charity. We think above anything
writing this book has confirmed that the magic is in that model;
the beauty of the House, its quirks, working in collaboration and
being open to the answers coming from anywhere or anyone.
Bravery isn’t about being fearless; it’s about feeling the fear and
still turning up every day to play your part. If anyone represents
that it is our participants and graduates who achieve so much
in the face of many challenges. We have an unwavering belief
in the potential of people. We also believe that we can play an
active part in our society to make a positive change.
We’ve been described as demolishing stereotypes, we seek
not to upset the status quo or to be contrary but to ask a
different, slightly better question and to scratch beneath the
surface to make the best decisions. We built our membership
for the interested and interesting, this simply means finding
people who are curious and want to be active and not passive.
People say there is a magic about the House; the magic stems
from people working with a common purpose. St Barnabas was
the Patron Saint of Encouragement so it feels like there is an
unwritten code of conduct that this is how we should behave;
it never feels forced.
We often talk about “future truths” at the House; our future
is one where lasting work is a reality for those affected by
homelessness. There is a long journey ahead with many parts
to play (most of which are unwritten) but we do wholeheartedly believe that if we work together, collaborating,
learning and adapting, we will get there.
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We would like to say thank you to everyone
who entered into the spirit of what we
hoped this book would represent and who
took the time to share their views, stories,
musings and drawings.
Thank you to the wonderful team at B+A.
If you would like to chat to us about our
work, our stories, or simply if curiosity
compels you to find out more, we would
love to hear from you.
You can find us at:
1 Greek Street
London, W1D 4NQ
hosb.org.uk
You can email us at contact@hosb.org.uk
or call us on 020 7437 1894.
Twitter: @HoStBarnabas
Facebook: HouseofStB
Instagram: hostbarnabas
There are many ways in which you can
become involved with The House of St
Barnabas and we are always looking for ways
to grow our community so please do stop by
and say hello.

This book was conceived and written
in a very short space of time by problemsolving agency B+A and The House of
St Barnabas.
Stage 1: Immersion
Speak to a wide range of people who
are involved with the organisation
Stage 2: Collaboration
Run an interactive workshop asking
provocative questions and collating
the answers
Stage 3: Synthesis
Synthesise all the information from
stages 1&2 in a collaborative book
writing session

To find out more about B+A’s
‘book-in-an-hour’ method, email
us at projects@bandaequals.com
or follow us @bandaequals

