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“I t’s beautiful to be part of
this story. It’s the House
man! I mean, look at it,
it’s fantastic! Right here
in Soho Square!”
HARVEY, EMPLOYMENT ACADEMY GRADUATE
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Welcome

I’m delighted to introduce you
to the House of St Barnabas’ first
Employment Academy impact
report. After five years of the
Employment Academy programme
- helping those affected by
homelessness and long-term
unemployment to find both lasting
work and a stable home - it’s time
to take stock.
Our new strategic plan will focus on developing our work further.
Yes, we’ll continue to support programme graduates moving into
their first job after their time with us. But we’ll also be focusing
on progression into “good work” that is better paid and secure,
as well as growing our accommodation pathway to enable more
graduates to find a permanent home.
As we work to make that exciting future a reality, it makes sense
to learn everything we can from our impact so far - both failures
and successes. I’m so proud of what our programme graduates
have achieved, as well as grateful for the work of our colleagues,
partners and supporters who have put so much into helping
them break their cycles of homelessness.

JENNY
WATSON
CBE
CHAIR

There is, of course, much, much more that we want to do, and
in London the need for our work is sadly all too visible. Being
homeless makes finding a job more difficult. The longer you
are out of work, the harder it is to get work and the bigger the
negative impact on health. And we all need a place to call home.
So homelessness is a cycle we’re determined to help more
people break. We need your support to do so. If you’d like to
get involved, do please contact us.
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Welcome to this five-year impact
report. As members of the Advisory
Group, we’ve challenged the
Employment Academy to think hard
about where it can make the most
difference, and we’ve supported it
to focus on making strong links with
employers who offer opportunities
for “good work”, with fair pay and
conditions. We hope you find the
report interesting and that, like us,
you’re ready to make an even bigger
difference to homelessness and
employment over the next five years.

WECome
ARE THEonHOUSE
in
OF ST BARNABAS

About the Employment Academy Advisory Group
Over the past three years, the Employment Academy has been
supported by an open, generous and forthright group of people
who have shared their expertise and experience. The group
comprises graduates of the programme, employer partners, a
funder and club members, and is chaired by a member of our
Board of Trustees. Its views on our future direction are central
to our forthcoming five-year strategy.

“Everybody, whether they’re employers,
funders or programme graduates, is
involved for the right reasons, and
everybody’s voice is equal.”

A unique, socially responsible members’ club where every penny
of profit is used to fund our charity.
Born in the 1840s, during the days of Charles Dickens, we’ve been
right here, in a beautiful Grade 1-listed House on Greek Street,
helping those in ‘necessitous circumstances’ ever since.
These days, our vibrant club brings together a community of
members who we encourage to connect, discuss and exchange
ideas. Members who are invested in creating a fair and equal
society and share our vision to create a future where lasting, good
work, is a reality for those affected by homelessness.

ANTONY SMITH, PROGRAMME GRADUATE AND MEMBER OF THE ADVISORY GROUP
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Why we exist
Homelessness and unemployment go
hand-in-hand: if you don’t have a home,
then it follows that it is incredibly difficult
to hold down a job; 94% of homeless
people are jobless. You’re also much
more likely to suffer from life-impacting
illnesses; 72% of homeless people are
dealing with mental health issues and
56% are living with long-term physical
difficulties. The longer you remain
homeless and unemployed, the bleaker
your prospects become.

The House of St Barnabas
Employment Academy
Our Employment Academy supports
those affected by homelessness back
into lasting, paid work.
In a society where there is so much
disconnect, we recognise the importance
of an environment where people feel
connected to each other – and that’s
exactly what we provide, right here
at The House of St Barnabas, where
our members’ club and Employment
Academy intertwine.
Employment Academy participants learn
their craft in our famous, not-for-profit
club, gaining real-world work experience
at reception, the club floor, in the kitchen
and in our offices. Here, through 12 weeks
of training, qualifications and support,
they build their skills and confidence
alongside our diverse and motivated
membership and staff team.

Homelessness is also no respecter of
background. It can affect any one of
us. The cost isn’t simply a personal one
either; estimates suggest every person
made homeless equates to an additional
£26,000 taxpayer expense – the estimated
annual cost of homelessness is around
£1 billion.
Importantly, even those with
accommodation are often struggling,
especially in London. In-work poverty is
increasing, with more people trapped in
a cycle of low and insecure pay which
means people continue to be at risk of
homelessness.

The three-month programme places each
participant with a professional buddy and
includes the opportunity to gain City &
Guilds qualifications in either Hospitality
or Business and Administration.
When participants finish our programme
and we support them to find a job, we’re
delighted. But we know that’s just the
first line of their new story. So we continue
to offer support and mentoring for another
full year after they leave; to help them
keep work and establish secure futures.
We’re nurturing a network of talented
and hardworking individuals who are
changing their lives and ready to thrive
in the world of work.

We are here to help people to prosper
in paid employment, enabling them to
break their cycle of homelessness and
social exclusion.
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Source: https://www.homeless.org.uk/facts/understanding-homelessness/impact-of-homelessness
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Year 1 We set up the

Employment Academy and
ran two small employment
preparation programmes,
as well as mentoring for
programme graduates.

Year 2 We ran

three programmes
and increased
the number of
participants in
each programme.

Year 3 We launched our first off-site

Employment Preparation Programme with
Bafta195, it focused on events hospitality. And,
we started a new accommodation pathway.

Year 4 We increased

our post-programme
support, we offered
graduates specialist
assistance for 12
months to help them
find and keep work.

Year 5 We completed
our Employer Partner
Guide and developed
a specialist mentor
project for graduates
who needed extra help
to stay in paid work.
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Our participants on entry to the
Employment Preparation Programme
Where
participants
lived when they
applied to join
the programme

27% 9% 19%

Hostel

Join having had no
work at all for a year
or more, which means
the UK government
classes them “longterm unemployed”.
The remainder held
only intermittent and
insecure work in the
previous 12 months.

45

42% Female
58% Male

Private
rented

4% 24% 17%
With
family

70%

Local
authority
housing

Average
participant
age

Housing
association

Other
(e.g. sofa
surfing)

57%

Have experience
of mental
health issues.

38%

Have lived
through
substance
abuse.

40%

Have a
history of
offending.

Ethnicity:

44%
Black
British
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29%
White
British

10%
Mixed

9%
White
other

8%

Asian/Asian
British

Programme and routes in
People who join our programme not only face
multiple challenges relating to their immediate
housing, benefits and health, but also the very
real and lasting impact of trauma. What unites
them is a commitment to find and keep work.
Since we started, over 70 referral agencies
(including homeless hostels, day centres,
mental health organisations, community
groups, Jobcentre Plus and specialist
organisations working with offenders and
people with addictions), have referred
their clients onto our programme.
We make sure that participants complete
the programme with an up-to-date CV
and smart work clothes, as well as recent
work experience, job interview experience
and training in presentation skills.
The programme itself has three elements:
personal development, employability
skills and practical work experience. Over
the course of just one week, participants
could have an IT skills assessment, do
two shifts as waiters in our restaurant,
attend leadership training and receive a
one-to-one coaching session. At other
times, there’s mindfulness, goal setting,
understanding how the brain works,
customer service skills, CV workshops and
mock interviews. Every week is different,
and there’s something for everybody. It’s
during this time on the programme that
friendships form between participants and
we see people develop a deep connection
with the House. Together, this provides
security and support, and helps to build a
sense of identity and purpose from which
to step confidently into work.

“Taking part in the programme helped
me regain confidence and belief.”
Toufiq, programme graduate
“The lasting friendships I took away
from the Employment Academy were
something I hadn’t been expecting.
I’m so thankful for that.”
Hannah, programme graduate
“It’s a pleasure to refer our clients,
knowing that the House of St Barnabas
will care for and nurture them at a
vulnerable time in their lives. We can
see the impact that they have on these
individuals – transforming their lives
and their futures.”
Pauline Crow, Chief Executive,
Prisoners Abroad
“Our continued partnership with the
House of St Barnabas provides people
starting their employment journey
the opportunity to gain key skills and
experience through the Employment
Preparation Programme and the
opportunity to work within the members’
club. It’s these partnerships which bring
services together, creating a wider range
of options for members with the joint
aim of ending homelessness.”
Dulal Ahmed, Employment Services
Manager, Crisis
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Finding and
keeping work
The problem

Our response

Although our Employment Academy
graduates have so much to offer employers
in terms of life experience, resilience and
commitment, they’re competing in the
job market against people with a more
consistent work record, who have friends
and family in work, and who are more used
to presenting themselves in a way that
attracts the eye of an employer. The longterm effects of early life trauma, ongoing
difficulties with housing, health, debt and
complicated personal situations, and a
lack of confidence and low self-esteem
also create barriers to getting work.

We established a team of skilled
Employment Support Officers to help
programme graduates into the right job
at the right time. This means spending
time unravelling benefit and debt knots,
ensuring people have effective support
for their mental and physical health, and
making sure that we are linked in with
other organisations which provide expert
advice. Our progression support continues
for 12 months after the programme finishes;
starting a new job can be a nerve-wracking
time for anybody, but even more so with
the multiple challenges faced by our
graduates.  

Once a programme graduate gets a job,
the transition from benefits to a pay
packet can take months to complete.
The complexity (and sometimes the
disfunction) of the welfare system can
mean that workers are overpaid benefits,
or don’t get paid enough benefits, both
of which puts them into further debt
and puts their housing at risk. Jobs with
low pay, changing hours, fluctuating
pay packets and lack of clarity over
terms and conditions are common and
exacerbate anxiety, as well as making
it very difficult to pay the rent – not to
mention childcare, transport and other
areas of life which depend on regular
payments. And life’s other challenges
don’t just disappear once you get a job.
Staying in work is often harder than
finding work.
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From the outset, we knew that we
needed to have employers on board who
share our commitment to enabling people
to break their cycles of homelessness.
Our employer partners help ensure
that programme graduates not only
find work, but stay in work. Our closest
employer partners offer flexibility around
pay dates and contracts, opportunities
for career progression, and seek our
support when there are challenges with
attendance or performance. Although
these partnerships cannot guarantee
success every time, they have laid the
foundations for many successful and
lasting jobs.

We’re looking forward to building on
this model with their parent organisation
and our new commercial partner,
BaxterStorey.

We also set up a team of volunteer
mentors to provide that all-important
listening ear and consistent moral
support to programme graduates. We
know from our graduates that mentor
support is powerful in maintaining
motivation while seeking work, as well as
helping to problem solve the challenges
of being in work. And let’s not forget the
fun stuff; mentoring takes place in parks,
exhibitions and cafes.

“Working with the House of St Barnabas
gives us the perfect opportunity to put
into practice our values by offering
Employment Academy graduates paid
employment in a supportive team
environment. For graduates, a role at
YHA is a solid foundation upon which
they can work towards their individual
goals – whatever they may be.”
Steve Roberts, Hostel Manager, YHA
London St Pauls

“We’re proud to be in partnership with
the House of St Barnabas. Alongside
the Employment Academy’s incredible
training and guidance, we work with
graduates through buddying and
structured support as they build the
confidence and skill set to find lasting
employment.”
Moira Edwards, Managing Director,
BaxterStorey

Since we set up five years ago, these are some of
the employers that have employed our graduates:

Our first commercial partner, Benugo,
not only employed the largest number
of programme graduates, but also
delivered training in hospitality and
customer service.
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“I have been working with an
incredible mentee who has
accomplished so much in such a
short space of time. Her positivity
and enthusiasm for life and
the journey she is on is a real
inspiration.”

Accommodation
Pathway

Trevor White, Mentor

Our response

The problem
People who are homeless want to work
– research by Crisis showed 88% want
a job – but homelessness creates a
cycle that’s incredibly tough to break.
Even if someone is able to overcome
the obvious difficulties of getting a job
while homeless, finding and holding on to
accommodation is extremely challenging.
In a market dominated by private
lets, where social housing is all but
inaccessible to those not in the highest
priority groups, only a minority of private
landlords even consider letting their
properties to tenants receiving housing
benefit – just 20% of National Landlords
Association members are prepared to
take on claimants* at all. A recipient of
Housing Benefit or Universal Credit will
also probably need to find some way to
make up a rent shortfall as benefit levels
have been frozen since 2011, leaving
rents generally 10 to 15% higher than the
maximum amount that can be claimed.

Those trying to make a success of
employment while living in a hostel face
additional difficulties – the stress of noise
and day-to-day unpredictability mean,
for example, many are compromising on
sleep. Such disruption makes holding
down regular, long-term work a struggle.
To make matters worse, hostel rents
can be higher than earnings, making it
an even bigger challenge to make ends
meet.

Our pathway is a three-stage process for
graduates, throughout which we continue
to provide support with finding and
keeping work.
The accommodation pathway is a crucial
part of our efforts to create a long-lasting,
sustained impact. We believe that by
supporting people to find and keep
good work, while helping them to secure
affordable housing, we’re going a long
way towards enabling them to break
their cycle of homelessness for good.

Getting off benefits and into paid work
may not provide the answer either, as
most entry-level wages aren’t enough
to cover steep private rents.
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We set up our accommodation pathway
three years ago to try to break this cycle.
If our participants and graduates find
that their housing situation is a barrier
to sustained employment, we can offer
a route into affordable housing as well
as extensive practical support – giving
benefits advice, helping with grant
applications for furnishings, dealing with
bills, budgeting and repairs, navigating
landlords and neighbours and even
physically lending a hand to move in.

*https://landlords.org.uk/news-campaigns/news/two-in-tenlandlords-willing-house-universal-credit-tenants

Stage one
We get people into shared
accommodation where most housemates
are working part-time. This is a temporary
solution, intended to last no more than a
year. Our housing partners in this stage
are Dolphin Living and One Housing.
Stage two
After a graduate has been working for
six months and has established a good
track record of rent payment, we refer
them to our stage three housing partners,
Octavia Housing.
Stage three
Here, they’re offered a studio or one
bed flat on a probationary tenancy with
affordable rent. At this point, individuals
can access ongoing support from our
specialist volunteer mentor programme
and after a year, Octavia Housing
converts the tenancy to secure status.
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JOIN
Joining The Employment
Programme
Information – Application –
Interview – Join

COMPLETE
Graduation
Meet employers Apply for jobs Graduate

THRIVE

journey S
A PARTICIPANT’

PARTICIPATE
The Employment Programme
Work experience –
Accredited training –
Meet your mentor

Our impact
We know that change doesn’t
happen overnight. As a social
enterprise, we reinvest the profits
from our business into our charity
to make the best difference we
can; for us this means intensive and
longer-term support during the
transition into work.
In the five years since the first
programme participants graduated
in February 2014, the Employment
Academy has supported 104
people into 133 jobs.

PROGRESS
Gain Employment
Get a job - Mentoring Job support - Social events

Progression
On-going support Job progression Skills progression

“The Employment Academy at HoSB is head
and shoulders above the other training
programmes we have supported over the
years. Every part of a participant’s
journey has been thought through with a
great deal of care and with lasting success
in mind. The graduates and staff are as
inspiring as the old house itself.”
Glenn Pougnet, StreetSmart, Funder
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Setting the context

Key impact areas

TOTAL GRADUATES 190

Getting paid work

100%

The percentage of people
joining the programme
who are out of work

70%

Of people who joined are
long-term unemployed
(they have been out of
work for a year or more)

Earning a living wage

42% Female
58% Male

81%
50%

Of enrolled participants
complete the 12-week
programme

Of working graduates
in hospitality, the rest
are in roles as diverse as
customer service, sports
coaching and care work

25% of those who got work have had significant support on
multiple occasions from the Employment Academy team to
successfully keep work.
This often involves negotiations with employers, creditors,
landlords and advocacy around benefits, referral to counselling
and involvement from other agencies supporting the individual.
Sometimes, it has involved supporting people through relapse to
keep their jobs. Our volunteer mentors play a crucial role in providing
consistent moral support to graduates during these difficult times.
These individuals – often with the longest histories of homelessness
and unemployment – have shown incredible resilience and have
managed to maintain their work, despite enormous challenges.

63%
Over half of
graduates who
find jobs are still
in work 12 months
later

Of graduates get
work within one
year

Keeping paid work

71%
46%

Of all graduates who
get work within a year
stay in work for at least
3 months. Compared
with less than 14% of
“harder to help” Work
Programme clients*

HoSB community impact
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Of working
graduates are
earning the
London Living
Wage.

14%
Have seen salary
and career
progression.
We want these
numbers to rise

Affordable accommodation
Of those who get
work, previously
unemployed for 5+
years, keep work for
at least six months

58%

11%

Almost 1 in 5 working graduates
now have secure, affordable
accommodation AND have been
in work for 6+ months
4 out of 5 graduates on the
Accommodation Pathway are
in work
19% of graduates who’ve found work
are now benefitting from a secure
tenancy
 evictions from probationary
0
or secure tenancies on our
Accommodation Pathway

Training and qualifications

Of graduate jobs are
sourced thanks to our
active network of members,
guests and partners

*https://assets.publishing.service.gov.uk/government/uploads/system/uploads/
attachment_data/file/692566/work-programme-statistics-to-december-2017.pdf p.4

80%

Of graduates gain
a City & Guilds
qualification during
the programme
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Reflections
Our programme is not for everybody,
and every time we run a programme, we
reflect on the feedback from participants
and make changes to improve our offer.
We learn from the things which go
wrong, as well as those which go right.
Despite our care in recruiting people
who are ready for the commitment to
the programme, and the support we
give, not everyone is able to find and
keep work. Sometimes, ill health, family
circumstances or a change of heart means
that securing work takes a back seat.
We cannot know what happens to
everybody nor why, but we do know that:
26 people did not want any support from
us or further contact after graduation.
16 people got work after graduating,
but left work within 12 months and did
not want any further support from us.
6 people who got work relapsed
(normally alcohol) and as a result lost
their job.
8 people relapsed shortly after the end
of the programme before getting work,
and 4 people had a significant and lasting
deterioration in their mental health which
has prevented them from working.
We always remain in good contact with
our referring agencies, and in most cases,
they are able to provide the support
needed.
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“I had really high hopes for the Employment
Preparation Programme, however the
holistic nature did not suit me. The
progression side has been more beneficial,
I have a great HoSB mentor which I think is
one of the best parts. Also, being referred
onto BEAM [crowd funding platform to
support people with training costs] has
been great, as I have nearly completed my
training in HR, and look forward to getting
back into employment and moving into
more secure housing. I had been very
isolated before the programme, so it’s
been great to meet new people, and the
theatre trips offered by the House have
been really enjoyable, especially to
escape the funk I am in.”
Employment Academy Graduate

Where are they now?
We love to follow the progress of our
programme graduates. Here’s what
some of them have been up to.
Thomas graduated in 2016, and
immediately ran into major challenges
around his accommodation, his mental
health and wellbeing. Showing incredible
resilience, and with support from his
mentor and the Employment Academy
team, Thomas gained work with Old
Spike Roastery in Peckham and trained
as a barista with Well Grounded. He has
been working at Old Spike ever since,
and has recently qualified as a Speciality
Coffee Association of Europe trainer.

Mercy works as a manager in a charity
shop. She did not move straight into
work after the programme, and it was a
while before she took up a volunteering
role in a charity shop, to help her to keep
busy and motivated. She did a great job,
and worked her way up into a paid role.
Recently she was transferred to a branch
nearer to where she lives, which makes
life a lot easier – and cheaper. Mercy
was living in a homeless hostel when she
joined our programme. Although it has
taken 3 years, with some ups and downs
along the way, she now lives in her own
place paying genuinely affordable rent,
and is secure and happy in her work. She
is over the moon to be sharing her home
with two adorable cats.
Marvyn came to us as a very talented
young man with a challenging background.
His work experience during programme
was with the events team in the club.
Through our wider HoSB community,
we linked him up with an agency after
graduation, which enrolled him on a
specialist mentoring programme to
support talent from diverse backgrounds
into the film and tv industry. He worked
incredibly hard at his craft, as well as
learning how the industry works. Marvyn
is now a credited costume assistant with
experience on major film productions
and tv drama.

Rory was one of our first programme
graduates. After completing the
programme, he got work at The House
of St Barnabas in the bar and restaurant,
employed by our commercial partner at
the time, Benugo. He worked hard and
was promoted to Team Leader. After
a couple of years, he decided to move
out of hospitality into other work. Rory
gained skills, confidence and a working
track record with Benugo, but even more
wonderfully, he met his partner. They
moved in together and last year they had
a beautiful baby boy.
Jacqui’s first job after graduation from
the programme was with Benugo at their
restaurant in the British Film Institute
on the South Bank. By the time she was
transferred to work back at the club in
HoSB, she was a Team Leader. Jacqui
also moved through our Accommodation
Pathway and is happily nested in a
lovely flat with a small garden. Her new
employer, BaxterStorey, has enrolled
her on career development training at
their own Service Academy, where she
is working towards a qualification to
support her to achieve even more.

Sadly, five people we supported have
died over our first five years. We
remember each of them with great
fondness.
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Graduate stories
Maria’s story
“I used to run my own chauffeuring
business, but I lost everything: my company,
my car and my home. It was a horrible
time. I ended up being homeless for
about six years, all told. When I did find
a flat, I’d often get duped. I’d pay rent
to ‘landlords’ only to find they didn’t
own the place at all. I got kicked out
three times that way. It was because of
one of these people that I found myself
homeless one Christmas. It was sad and
embarrassing.
I was referred to the Employment Academy
and started the programme early 2014. I
put everything into it. I worked as a barista,
made cocktails and did whatever I was
asked in the kitchen. I was determined
to make it count. During those 12 weeks,
the House gave me food and money for
travel every day, which was so important
because most of the time I wouldn’t have
had either otherwise.
My confidence grew so much during
my time here. I remember being taken
to a big department store to be given a
full set of really nice work clothes. I felt
proper kitted out. Things like that might
seem small to others, but it was a real
confidence boost to me.

I gained my City & Guilds and used my
training and new skills to get a job in the
prep kitchen at the V&A. It was a great
first step. While I was there, I applied for
a job as an ambulance care assistant and
I’m happy to say that’s what I’ve been
doing ever since.
The biggest thing for me was the housing
support. Even when I started my new job,
I was homeless. The team here put me in
touch with a social housing organisation
and they quickly found me a flat in Fulham.
It was brilliant to say I was no longer
homeless. Since then, I’ve moved to a nice
place in Ladbroke Grove, with assured
tenancy, which I’m over the moon about.
It really is a dream.
I’m still in touch with my mentor. He’s
been there for me so many times. It was
hard to deal with both my mum and
brother passing away, but I knew I could
always pick up the phone to him. We’ve
become very good friends and sometimes
enjoy trips out to the theatre. We were
dancing in the streets after seeing
Motown: The Musical!
I’ve made so many improvements to my
life since those dark days and I’m always
really proud to come back to this
beautiful House.”

“My confidence grew
so much during my
time here.”
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Harvey’s story
“I was living in the USA, but the laws
changed while I was there and I found
myself deported for an old misdemeanour.
I wasn’t expecting it at all. It was very
sudden. Shocking. Fortunately, when I got
back, I met up with Prisoners Abroad and
a few months later they referred me here.
That was about 18 months ago.
Since I joined the Employment Academy
programme, I’ve been blown away by
all the help. I was lucky enough to work
on event planning at the House. I’d only
really done bar work before. I worked
in an office when I was young, but that
felt like 700 years ago, so it was good
to brush up on my computer skills, get a
feel for modern offices and achieve my
City & Guilds. I was impressed by how
individualised everything was. Everyone
took time to listen to me and cater for my
needs, rather than just saying, ‘Now go
and do this’.
It was thanks to the people here that I
found my job, doing maintenance support
in a property developer’s office. They
arranged for me to go to an interview and
I got the job. It was a complete whirlwind.
When I first got here, I had nothing. When
you’re homeless, it’s hard to scrabble
around and you’re always hungry, living
off a couple of pounds to buy food that
just about keeps you alive. Spending time
at the Academy helped me re-establish
some structure and build my self-worth.
Now I feel like I’m able to contribute.

“I t was thanks
to the people
here that I
found my job.”
The House helped me get a place to live
too. I was still shuffling around hostels but
pretty quickly the opportunity came up
for a flat in Battersea, so that’s made a
big difference to me.
To this day I still meet up with some of
the guys who did the programme with
me. Building up that network was an
unexpected bonus and it’s nice to catch
up over a coffee every now and then. It
helps to talk with people going through
similar things as you, you know?
I come back here to say, ‘Hi’, quite
often. It’s like a second home to me.
So welcoming. And the support keeps
going too. Last month, there was some
confusion with the Council over an old
Council Tax bill from a temporary place
I lived in years back. It was a mistake,
but the people here got it sorted for me.
The work of the Employment Academy
is invaluable – there’s nowhere else quite
like this. It’s beautiful to be part of this
story. It’s the House, man! I mean, look at it,
it’s fantastic! Right here in Soho Square!”
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Thankyou

Showing up every day and choosing
the tough road to make your life
better is hard work. When you have
had knock after knock, your belief
that people will be there for you
and follow through with what they
promised will diminish. It takes
time, energy and work to rebuild
that trust.
There are so many people working with the House of St Barnabas
Employment Academy to help create a trusting community
with our participants and graduates. We thank you for being the
living embodiment of the idea that everyone has potential, and if  
supported can thrive.
Thank you to our inspirational team who work daily to support
our graduates during this life transition.

Sandra
Schembri
CEO

“A club with a conscience.
Somewhere we can enjoy in the
knowledge that it’s also doing
good. Not just a sector club
but more stretching. I love
the building, the art, the
feel, but most importantly,
that it’s not-for-profit and
that the money we spend
and the involvement we have,
supports a programme which
I strongly support.”
THE HOUSE OF ST BARNABAS CLUB MEMBER

Thank you to our wider community - our members, employer
partners, funders and donors, artists, corporate supporters,
catering partners, the Soho community, our private hire clients thank you for investing in us and our work to support others.
The House of St Barnabas is an example which shows that by
working together, we really can break the cycle of homelessness.

Civitas has kindly sponsored the printing of this Impact Report.
Civitas Social Housing is a leading social housing real estate investment trust,
with social impact at the heart of its investment policy. Civitas invests in homes
for vulnerable people, with the aim of enhancing their lives through increasing
the availability of secure, long term, high quality housing from where people
can receive the care and support they need to live within the community. Since
Civitas launched in November 2016, it has invested over £750 million into
591 social homes across England and Wales, providing a home to over 4,000
vulnerable adults. Civitas is proudly supporting the House of St Barnabas.
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If you’re interested in finding out
more about our work, or helping
to fund our Employment Academy,
please get in touch.
Email: fundraising@hosb.org.uk
Telephone: 0207 437 1894

Website: www.hosb.org.uk
Registered charity number: 207242
@HouseOfStB
@HoStBarnabas
@HoStBarnabas
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